
VA Resource Guide 

The following is a listing of helpful local, state, and federal resources: 

U.S. Dept. of Veterans Affairs 

www.va.gov - Extensive information on all VA related benefits and services such as Health 

Care, Education, Home Loans, Life Insurance, Location of facilities (includes street maps), 

legislation, FAQ’s, etc. 

 Benefits- 1-800-827-1000 

 Education & Training - 1-888-442-4551 

 Life Insurance - 1-800-669-8477 

 Special Issues:- 1-800-749-8387 

 Health Care - 1-877-222-VETS (8387) 

 Headstones/Markers - 1-800-697-6947 

 VA Inspector General - 1-800-488-8244 

 Suicide Prev. Hotline - 1-800-273-TALK (8255) 

 TDD - 1-800-829-4833 

Local office 

125 Westfall Road 

Rochester, NY 14620 

585.753.6040 

Contact: James Carra 

 

NYS Div. of Veterans Affairs 

www.veterans.ny.gov - The office provides assistance with education, employment, property tax 

exemptions and assistance with applying for federal & state benefits. 

Veterans Resource Center 

457 South Avenue 

Rochester, NY 14620 

585.546.4510 

Contact: Nick Gharzouzi or Doreen Hartranft 

 

http://www.va.gov/
http://www.veterans.ny.gov/

